
Account Configuration 

To get an active account with a valid extensions with a password and be able to make and receive phone calls, please
contact us by using the form in the contact-us section, tell us wich number area you are interested to get, we will create
an account and we will provide you with the approriate information, so you will be able to start communication on the
public switch telephone network (PSTN) after installation and configuration of the software under the downloads section.

 

Please allow 24h business Day before you get the appropriate info, after one week if you are satisfied with our services
you have to send us a payment with paypal thus your account will be inforce.

 ___________________________________________

Several free good software out there can handle the job we want to do, we did test and decide to use and manage 2
softwares, both can be purchase and upgraded to a "pro version" with better features than the free version.

 

to get a good communication quality  several factors have to be taken in consideratiion in the situation of a boat using a
software here is the priority list :

 

1) get the best wi-fi signals you can get (use external usb wifi-card instead of builtin card if you can)

2) get a good set of headphone/microphone (those are not expensive)

3) don't download files, emails or browse the web while you are in communication

4) stop any software in the system tray (right bottom bar in window) thoses softwares consume CPU and or internet
bandwith, skype for example is always talking with the skype network and sending and receiving packets from others
users, this is affecting the bandwith of your connection 

 

also severals factors are not depending of you or us lets say you are 100 boats in the bay sharing a wi-fi connection that
as a low bandwith connection on the land your connection will suffer, also the wheater raining and electric interference
can occur, this will affect your connection as well and if your termination call is located in a place where the switch phone
are very old and noisy this will of course be reflected in the communication. 

 

but in general you can be connected and keep a good conversation with family, friends or clients whitout problems,
inbound or outbound calls in America, Europe or Asia are more than often better than regular phone calls.

 

for configuration and installation of the softphone click on the config menu on the left. 

 

for those freak who likes gadgets we are selling some wi-fi SIP VOIP phone from our main company site
http://www.telecodex.com here is a link to some wi-fi SIP VOIP telephone we are selling we can ship via FEDEX around
the world, prices are in canadian dollar CDN $ and u can take off 14% off the price since you are not in quebec, canada
so no taxes applied

 

 http://www.telecodex.com/component/page,shop.browse/category_id,7/option,com_virtuemart/Itemid,30/ 
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